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Login

SIGN IN AND GET STARTED

Step 1

Access the website by entering www.dairysuper.co.nz into your internet browser.  
Click on “Log in” at the top right corner of the page, then ‘MEMBER’, then insert your 
member number (from your member statement or welcome letter) and PIN or password. 

If you don’t have a PIN or 
need a new one:

Step 1

Select ‘Reset your PIN/
Password’ on the log in page.  
 

Step 2

Follow the instructions. You will 
need your member number, date 
of birth and an email address 
registered with the Scheme.  

FORGOTTEN  
MEMBER NUMBER?

You can find your member 
number on your annual 

member statement, or by 
calling the Helpline team on  

0800 355 900, or  
+61 3 8306 0954 

if calling from overseas.

http://www.dairysuper.co.nz
tel:0800355900
tel:+61383060954


Dashboard

Navigation
All your key information  
is brought together on a 
single screen.

Click on the 
Scheme logo 
to return to 
the dashboard 
at any time.

Click on the 
Messages icon to 
display alerts ready 
for actioning.

Click the Menu 
icon to show 
the navigation 
at any time.

This is where you 
can update your 
personal details 
and also log out.

This is your 
personal 
dashboard.

See the campaign 
tiles for other 
relevant information 
about your account.

CLICK ON ANY OF THESE 
NAVIGATION BUTTONS 

TO MOVE TO THE 
CORRESPONDING PAGE IN 

THE WEBSITE.

HI JOHN



Account Balance

Dashboard
The menu bar is opened by  
clicking on the menu icon (  ).

SCREENSHOT TBC

ACCOUNT BALANCE IS THE MOST 
UP TO DATE RECORD OF YOUR 

BALANCE.

THIS VIEW ALSO PROVIDES A 
BREAKDOWN OF YOUR ACCOUNTS.

Click here to 
download your 
member statements.

HI JOHN



Account Balance

Full View

On this page, you can 
view your retirement 
profile, including 
your current account 
balance, future 
retirement estimates, 
and what data your 
estimate is based 
on (the inputs can 
be changed on this 
screen to update 
your estimate).

SCREENSHOT TBC

HI JOHN



ACCOUNT ACTIVITY IS A SUMMARY 
OF THE MOST RECENT ACTIONS.

CONTRIBUTIONS, WITHDRAWALS, 
ALERTS AND MESSAGES, ALSO 

APPEAR HERE.

HI JOHN

Account Activity

Dashboard
This can be accessed from your  
dashboard or the menu.



Account Activity

Full View

CHECK THESE ALERTS - 
THEY WILL REMIND YOU 
OF IMPORTANT ACTIONS 

YOU MAY WANT TO 
CONSIDER FOR YOUR 

ACCOUNT.

In this view, you can 
filter by activity type, 
export, create pdfs 
or print your activity 
summaries.

SCREENSHOT TBC

HI JOHN



Investments

Current Investments
This can be accessed from your  
dashboard or the menu.

HOW YOU INVEST YOUR MONEY IS 
AN IMPORTANT DECISION - MAKE 

SURE YOU ARE FAMILIAR WITH 
YOUR CURRENT INVESTMENT 

CHOICE.

Click on the investment 
option name for more 
detail (demonstrated on 
the next page).

PRESS ‘EDIT’ 
TO UPDATE 

YOUR CURRENT 
INVESTMENTS.



Investments

Changing Options

When in edit mode, you 
will be able to view the full 
investment menu.

Changes to your current 
account balance need to be 
completed separately.

To view these details, 
click on the investment 
option names.



Insurance

Dashboard 

View the insurance 
column for details 
about your insured 
amount of cover.

HI JOHN



Personal Details

EDITING YOUR DETAILS IS AS 
SIMPLE AS UPDATING THE DETAILS 

IN THE FIELDS PROVIDED.

+64 21 111 1111

+64 9 999 9999

25 EXAMPLE STREET

AUCKLAND

9999

johnsmith@gmail.com

johnsmith@gmail.com

HI JOHN

Click the ‘person’ icon 
then ‘Personal Details’

00000000-12345678



Contact Us

John Smith

johnsmith@gmail.com

+61 3 8306 0954 - if calling from overseas

HI JOHN


